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RMA Account Registration

Flease camplele & necessary Aelds Onos the compietad farm i3 aubmitied, Promate Custanmer Sendoe will process vaur reques].

Contact information

Lt mHTpany Mame ™= EFECIITIE'.E

Contact Hzmer Customer Sevice
Email dddress:

Pagaweed:

Conimn pessward:”

Phena Mumber*

Fax Humber

Country * [Tatwan w

Addreaz: [ M. 32 Section 1 Husn Shan Read el Hu Distrct Talpel 1 . $ . —_
ity [Tainal : State: | ] !

o o

dip Cade’ LA

Remarks

[ Submit

I -

@ PROMATE




% PROMATE

Your Professional Teammate

&
=
o
=
=]
=]
=
B2
=
s
21
m

Account Registrathon Service

THAME LI
Your redistraion has been submitied. You will recene an e-mail to 3chvate vour account, please follow 1he
guidance 1o complata e regatration process wilthin 2 days >

“atize If you did not achuate your accaunt within 3 days the pending registration will be deleted y he system
aularmatically ** &

ONCE pour gceount has been aclivared, Promate Cuatarer Serice Wil procesa yaur registration and send a
natifizakbon s-mait including your acsountinfarmaton,
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Promate CS To Your Email Address
Sent by admin iz
bece

542 07 BN
AN B Subject [Promate Customer Service] Account Registration Recerved

*=*Flegse do not reply to this email*==*

Dear VYalued Customer,

This email is to inform you that we received your Account Registration for Promate Return Merchandise

Authorization system. Once we confirmed your information in our customer database, we will send you

another email to activate your account.

Flease click the link to confirm your email account is valid.

Confirm_email :

If you have any questions, please feel free to contact us at anytime at
customerservice@promate. com.tvy

Fromate Customer Service
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Account Registration Service

THAMNEK Y OuUt >

Account Activation Successl!
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RMA : Status Tracking

0 RMA Request Previous Page | Next Page | First Page | Last Page | Expand | Collapse | Search i A .
" %la;ﬁ;tr: i RMA # Company Name Contact Status Created ’

b by Status b 12/28/2009 i

¥ by number b 12/14/2000 1

b 12/09/ 2009 3

¥ 12/08/ 2009 2

b 12/03,/2009 2

F 10/ 26/ 2009 4

b 10/23/2009 1
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RMA Application Form

Flease complete all necessary fields. Once the completed form is submitted, vou will e able to print the RMA form which must be
included with the returned merchandise. Please only return items entered in this form. If the entire return quantity of this lotis more than
150 pieces, please contact your respective sales representative directly.

Contact Information
Company Mame:*
Contact Mame:”*

Email Address:*

| Promate Electionic  + |

|CL|st|:|merServ'i|:e

||:L|5t|:|mersewice@prnmate.cnm

Phone Mumber:* +886 (2) 26590303 |Ext | |
Fax Number: |+886 (2) 26580054 |

Product Information

Model Type:® | Board Related v|

Fart Mumber:* | 32A120B061F v|

Failure Code:* |".*."hite Image v|

Ciuantity:*

Remark (Describe in detail)

"%

% &

|:| (Max of 150 pos or 50 pos of each model type allowed;
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